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BACKGROUND The N.C. State Board of Elections (NCSBE) is an independent and
bipartisan agency charged with oversight of elections in North Carolina,
Advances in database technology and data quality and the formation of
an in-house investigative team now allow the agency to develop audits
that flag irregularities for review by investigators. These “post-election
integrity audits” compare voter and election records with various
government databases to identify potentially ineligible voters and
irregularities, ranging from unintentional violations to intentional voter
fraud and elections tampering. [Appendix 1: Audit Descriptions]

Conducting integrity audits requires NCSBE to walk an extremely tight
line: Preserving processes that ensure broad access to the polls while
preventing unlawful participation. Data cannot tell the whole story and
audit results must be analyzed carefully by those who know the
limitations of individual data sources. Data analysts work alongside
trained investigators with prior experience in state and federal law
enforcement to review cases before drawing conclusions or involving
prosecutors.

State law requires our agency to investigate “frauds and irregularities in
elections” and to report violations to the attorney general or district
attorneys. [Appendix 2: G.S. § 163-22(d)]

NCSBE takes seriously its uniquely independent position to address
allepations of frauwd in the state through responsible, data-driven
investigations. In 2015, this agency created a formal Tnvestigations
Division — one of a few of its kind in the nation — to review allegations
related {o elections and refer them to prosecutors when warranted by
evidence.

State and federal elected officials, journalists and everyday citizens have
requested information regarding cases of fraud or investigations
following the 2016 elections. [Appendix 3: Congressional Letter]

Rather than providing information on a one-off basis, NCSBE staff
prepared this report, which is intended to provide an overview of audits,
findings and investigations related to the 2016 general election in North
Carolina, while offering context necessary to avoid misinterpretation.
Where possible, this report also provides numbers of voters who
investigators are reviewing or who investigators have concluded were
not eligible 1o participate.

Trregularities occur in small percentages in nearly every election, and
North Carolina is not immune {o this, Administrative error and
misunderstanding should be distinguished from systemic manipulation
or intentional fraud. However, NCSBE understands that whether an
irregularity is administrative, unintentional or intentional, the end result
is an ineligible vote that dilutes votes lawfully cast by eligible voters.
Even assuming all ineligible ballots identified in this report were cast
Jor the prevailing candidate, no races - statewide or local -- would
frave had a different outcome than the one already certified by the
state.
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SUMMARY Nearly 4.8 million N.C. voters participated in the 2016 general election,
the largest number in state history. It is important to recognize that
suspected cases of ineligible volters casting ballots and/or committing
fraud represent a tiny fraction of that number,

The following data points summarize the results of post-election audits
from the 2016 general election:

e 441 open cases of voting by suspected active felons. The State
Constitution disqualifies current felons from voting until their
sentence is completed, including probation or parole. Investigators
were able to rule out more than 100 voters initially flagged as
ineligible through the audit, further supporting the need for
investigative review of data audits. These new processes are being
implemented to ensure those serving felony sentences do not remain
on the voter rolls and that all registrants are checked against the
current felons® database at the time of registration. New processes
fill gaps in the list maintenance process outlined in G.S. § 163-
82.14(c).

+ 41 non-citizens with legal status (green card, etc.) cast ballots.
The State Constitution only permits U.S. citizens to register and to
vote. The audit pairing sfafe and federal databases identified an
additional 34 voters who provided documents showing they are U.S.
citizens. Investigators continue to review 61 additional records.

e 24 substantiated cases of double-voting initiated through tips
and data audits. An initial audit identified a few dozen additional
voter records that remain under review, though administrative errors
by poll workers can lead to voter history being assigned to the wrong
people; this may lead to false positives in audits that can only be
detected by more detailed review,

o Two cases of voter impersenation referred to prosecutors.
NCSBE is conducting additional review using death data and
double-voting audits to identify whether additional cases should be
investigated. Of the two cases referred, one involves voting by mail,
and the other involves voting in person. Both involve family
members voting in the place of a recently deceased loved one,
forgery of the deceased voter’s signature, and subsequent
admissions to investigators. [Appendix 4: Admission Letters}]

o [Irregularities affecting absentee by-mail voting in Bladen
County. The State Board voted unanimously late last vear to refer
an investigation into suspected criminal activity to federal
prosecutors.

e No evidence of ballot stutfing or equipment tampering. NCSBE
was among the first states to partner with the U.S. Department of
Homeland Security in an effort last year to prevent cyber hacking.
A separate audit of voting systems logs presented no evidence of
administrative fraud, including in Durham County (where an
investigation in the March primary was referred to local
prosecutors).

[Appendix 5: Breakdown of Voting Irregularities by Type, Party
Affiliation of Voters]
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All numbers above are subject to change based on ultimate mvestigative
findings.

A provisional ballot audit resulted in 428 ballots of eligible voters
being counted that would not otherwise have counted. The audit was
performed to ensure uniformity and compliance with election laws
among the 100 county boards of election. [Appendix 1: Audit
Descriptions)

FELONS Under G.S. § 163-275(5). itis a Class | felony “for any person convicted
of a crime which excludes the person from the right of suffrage, to vote
. .. without having been restored to the right of citizenship.”

NCSBE initiates investigations into possible cases of felons voting
through a system of dafa audits Tollowed by investigator review,
referrals from county boards of elections and tips from the public.

In late January 2017, NCSBE sent letters to suspected felon voters
identitied through data audits, notifying recipients that they may have
illegally voted and that their registrations would be canceled in 30 days
unless they objected in writing and presented evidence that they are not
active felons. See G.S. §§ 163-82.14(c)(3) and 163-82.14(c) |[Appendix
6: Sample Letter to Suspected Felon Voters]

Some suspected felons provided information showing they were not
active felons (they had completed their sentences, been convicted of a
misdemeanor or received a deferred prosecution, for example), and were
eligible to vote. Others told investigators that they did not know they
had lost their voting rights upon conviction.

Currently, 441 files of suspected felon voters remain open after an initial
screening and contacts or attempted contacts with the voters.

Investigators have begun referring investigation reports regarding felons
to local prosecutors. To date, 16 substantiated cases from the 2016
general election have been referred to district attorneys. The remaining
425 are expected to be referred when investigations are complete. Under
state law, felon voting is a strict hiability offense, and thus a felon may
be convicted of a erime even if he or she does not know that voting while
serving an active sentence is wrongful.

Updated voter lists help prevent individuals from umintentional
violations. An individual may, for instance, legally register to vote
before becoming a felon and then appear at the polls while on probation.
Such a person may not understand they are incligible. NCSBE has
reexamined its registration and list maintenance processes and is taking
significant steps to discourage unlawful participation by current felons.,
NCSBE’s efforts include:
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+ Working with public safety officials and the court system to
ensure that convicted felons are expressly notified that they lose
their voting rights upon conviction, and regain them only after
completing their sentence, including probation and parole. Certain
suspects claimed they were never informed of the restriction. An
initial review of associated plea agreements and contact with
probation personnel indicate there is room to improve education
around voting rights. [Appendix 7: Letter to DPS/AOC on Felons]

¢ Increasing data-sharing between local election officials to
ensure a felor removed in one county does not re-register in
another county, unless kis or her sentence is complete. Though
the past system followed the requirements of G.S. § 163-82.14(¢c), a
gap in the legacy voting data system may have allowed some active
felons to register or to re-register without being detected.
Additional felons who did not vote in the general election were
recently removed from the voter rolls, closing that gap. These
removals followed the notice sent to felons by mail and waiting
period required under state law. Fixing the gap and educating
affected voters will reduce the opportunity for unintentional
violations. It also will improve the likelihood of successful
prosecutions against willful offenders.

¢ Updating elections software to check felon status at the time of
registration. The improved system is being coded and will roll out
statewide this summer, substaniially improving the maintenance
efforts through current technologies and new data-sharing
relationships.

¢ Adding checkboxes to voter forms fo ensure participanis are
aware of voter qualifications, including the restriction on current
felons. JAppendix 8: New Voter Forms]

* Educating the public about voting requirements through NCSBE
website, oufreach events, news releases, social media and other
means.

NON-CITIZENS The N.C. Constitution allows only U.S.-born and naturalized citizens to
register and vote. It is unlawful for a non-citizen to register or vote in a
state or federal election.

A separate post-election audit and post-audit investigation using state
and federal databases identified non-U.S. citizens suspected of casting
ballots in the general election. Upon receipt of a letter from NCSBE, 41
of these individuals acknowledged they were not U.S. citizens.
[Appendix 9: Sampie Letter to Possible Non-U.S. Citizen Voters].
The investigation into these cases, including interviewing voters, is
ongoing.

All cases involve documented non-citizens who were admitted into the
country lawfully. All individuals subject fo this audit were maiched to

the Department of Homeland Security’s database using information
obtained from the N.C. Division of Motor Vehicles (DMV).
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NCSBE research shows the 41 non-citizen voters originally came from
28 different countries. [Appendix 10: Breakdown of Non-U.S. Citizen
Voters by Country of Origin]

This audit, detailed in Appendix 1, identified 61 additional voters who
did not respond to the letter, and investigations into those cases continue
as well. And 34 voters, tagged by the same audit, subsequently provided
proof of citizenship, highlighting the fact that data matches alone are not
sufficient to verify citizenship or to take action against the voters
without follow-up investigations.

Information obtained from those who are not citizens illustrates the
complexity of this work. A number of non-citizens said they were not
aware that they were prohibited from voting. Interviews and evidence
show that some non-citizens were misinformed about the law by
individuals conducting voter registration drives or, in at least one
documented case, by a local precinct official. One registrant in her 70s
has lived in the United States for more than 50 years and believed that
she was a citizen because she had been married to a U.S. citizen.

Investigations on non-citizen cases also have revealed the complexities
of immigration law and cifizenship status. For instance, some
individuals achieve citizenship as a matter of law through “derived
citizenship” as the child of a naturalized citizen, though paperwaork
showing that changed status is only available if requested and official
databases may not reflect the correct status. An Application for
Certificate of Citizenship costs $1,170. Individual contact with affected
registrants has also illustrated the limitations of the data. Even where
data from the Division of Motor Vehicles, the U.S. Department of
Homeland Security and the voter rolls matched exactly, a high
proportion of flagged individuals were citizens. [Appendix 1: Audit
Deseriptions]. For this reason, it is important to take a case-by-case
approach to these matters.

As with felons, education and understanding of state law appear to be
the primary problem. Consequently, warnings on voter registration
forms and voting documents are being reviewed to improve their
effectiveness. [Appendix 8: Revised Voter Forms]). NCSBE is
working with the Division of Motor Vehicles to more clearly indicate
that registrants must be U.S. citizens. Additionally, NCSBE is
developing additional poll worker training to address the nuances with
terms like “permanent resident™ and “green card” so that poll workers
are better equipped to assist voters who are uncertain about their
eligibility.

DOUBLE VOTERS So-called double voters violate state and federal law by voting more
& than one time in a single election. A suspect may do so by voting

multiple times within the same jurisdiction or in different jurisdictions.
IMPERSONATION NCSBE is currently investigating 24 substantiated cases of double-

voting from the 2016 general election.
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North Carolina maintains a strong system that checks for this behavior
throughout voting, whether through the mail, at early voting locations,
or in the precinct on Election Day. However, variations in voter
information or human error can allow a double voter to go undetected
until more nuanced investigation is performed. Some violators appear
to be “testers” trying to find holes in the system. Others claim their
property ownership in multiple jurisdictions should allow them to vote
in each, and others brush past the law to support their candidate by any
means necessary. Additionally, a case that initially appears to be a
double voter — an individual who votes twice — may actually be a case
of voter impersonation — an individual who casts a ballot using the
identity of another person.

Detecting double voting and voter impersonation is a time-intensive
process. Database matching is not enough, as administrative errors can
lead to voter history being assigned to the wrong person — such as when
a poll worker checks off the wrong name on the poll book. Instead, data
is only the starting point for cases that ultimately involve live interviews
and signature analyses. NCSBE has begun that process on possible in-
state double voting cases in 2016. This initial review of NC voter
registration records indicates that there are a few dozen possible
additional cases of double vaoting; however, this process is still in its
preliminary stages and staff have not yet completed review of voter
documents to determine whether the match was due to administrative
error rather than illegal voting,

NCSBE rarely encounters verified cases of voter impersanation, though
two cases are being referred to prosecutors from the election last fall. In
one instance, a widow voted by mail after allegedly forging her
husband’s signature in the presence of relatives. In the second instance,
a daughter allegedly presented in person to vote in the name of her
deceased mother. The suspects in each case indicated that they were
motivated out of a desire to carry out their loved one’s voting wishes.
[Appendix 4: Admission Letters]. NCSBE is conducting additional
audits using state and federal death databases and screening algorithms
to review 19 cases in which records indicate a date of death earlier than
the date on which records indicate that person voted. An initial review
of the voter registration documents indicates that a number of these are
likely cases of mistaken identity rather than voter fraud where, for
example, the death record was for a “John Smith Sr.” and the voter
record was for a “John Smith Jr,”

While no audit exists to catch all possible cases of voter impersonation,
double voter and deceased voter audits may detect such cases. State law
puts additional deterrents in place. They include requiring identification
documents from (1) voters whose information cannot be verified or who
wish to register and vote on the same day during the early voting period,
{2} requiring voters to state their name and address, and (3) requiring
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two witness signatures or a notarial certificate on absentee return
envelopes.’

Also, since 2014, NCSBE has used data from the Interstate Crosscheck
Program as a tool to help identify voters who vote in more than one state
in the same election. Administered by the Kansas Secretary of State’s
office, the program identifies possible duplicate registrations among
states and provides evidence of possible double voting. NCSBE recently
received the program’s data for 2016 and will examine it in the coming
months.

NEXT STEPS NCSBE continues to investigate voling irregularities from the 2016
general election and will refer cases to prosecutors where appropriate.
Findings from post-¢clection audits and subsequent investigations allow
NCSBE to pinpoint which policies are best suited to improving electoral
integrity in the state. For example, because this agency knows that many
irregularities occurred because of a lack of information and education,
we know to direct our efforts to better educating registrants and those
who help citizens register to vote. This agency stands ready to help
policymakers, advocacy organizations, media representatives, and the
general public understand the topic of voting irregularities and provide
information that will help them draw accurate and appropriate
conclusions.

This agency sirongly cautions readers not to refer to each of these cases
as “voter fraud.” As stated earlier, “ineligible voters casting ballots™
may be the result of unintentional or intentional conduct. Fraud, in most
cases, is an infent crime that requires prosecutors to show that the voter
knowingly committed a crime.

The evidence suggests that participation by ineligible voters is neither
rampant nor non-existent in North Carolina. Our audits suggest that
in the 2016 general election, approximately 0.01% of ballots were cast
by ineligible voters. Most incidents are isolated and uncoordinated,
and detecting technical violations does not always prove purposefully
unlawful conduct. Our work indicates that ineligible voters are not
isolated to one political party or any geographical region of the state.

When people do vote unlawfully, either out of ignorance or to perpetrate
a fraud, NCSBE now has procedures in place to detect and investigate
those incidents and refer potential criminal cases to prosecutors where
warranted. North Carolina has made tremendous advances in data
analysis and investigation tactics, and NCSBE remains committed to
improving elections administration responsibly by infegrating new data
streams into its processes, where appropriate. The report reflects our
agency’s commitment to public transparency, the rule of law, and our
mission to promote access to the polls and the vigilance necessary to
preserve the credibility of electoral outcomes.

! A federal court enjoined additional identification and registration requirements under S.1.. 2013-381 on
July 29, 2016.
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APPENDIX 1
Audit Descriptions
- Overview ' )

: The following audits are designed to ensure election integrity by maintaining accurate voter rolls and -
- proper oversight of election processes. Audits take various forms and are crafted to identify data
¢ anomalies that could indicate potential issues or problems, while supporting the N.C. State Board of
* Elections’ goal of uniformity and compliance across 100 counties.

* The audits have detected instances in which ineligible voters are suspected of casting ballots in the 2016 |
- general election. NCSBE has developed a thorough process to investigate these cases and, when
. warranted, refer them to prosecutors across the state to consider criminal charges. NCSBE understands
 that some of these cases will be prosecuted and others will not, based on the unique circumstances of
: each case.

¢ 1t is important to note that data used to identify suspected ineligible voters, like all data, is not perfect :
* and matches require further analysis and investigation. This agency has taken great care to ensure that :
- 1o one is publicly accused of any crime or referred to prosecutors without evidence that a crime was
- committed and that referral for prosecution is warranted. '

. Felon Audit

~Under state law, it is & Class 1 felony “for any person convicted of a ¢crime which excludes the person |
¢ from the right of suffrage, to vote . . . without having been restored to the right of citizenship.” '

. After an election, the N.C. State Board of Elections checks the state’s voter registration database against
- a list of current felons from the N.C. Department of Public Safety. This analysis cross-checks dates of
- birth and driver’s license numbers between the two databases. When a match occurs, NCSBE reviews
voting history to determine whether the individual may have cast a vote while serving a felony sentence.

. It an active felon appears to have voted, NCSBE investigators then refer to an additional criminal records :
. database, the Criminal Justice Law Enforcement Automated Data Services (CJLEADS), for further
. verification. The resulting matches from this second check may then be followed up with interviews,

. mailings and other traditional investigative methods. '

¢ If a current felon appears to be improperly registered, county boards of elections may proceed to remove -
- the registration following notice and hearing, if requested, as required by state law. '

 Non-U.8, Citizen Audit

- The N.C. Consti{ution allows only U.S.-born and naturalized citizens to register and vote, and it is

" unlawful for a non-citizen to vote in a state or federal ¢lection. To identify non-U.S. citizens who may '
i have cast ballots, NCSBE first checks voter records against N.C. Division of Motor Vehicles (DMV)
. data, which indicates whether a customer’s driver’s license contains a restriction code related to their |
| non-citizen status. Other DMV tables are then cross referenced to determine if evidence of citizenship
¢ was provided in a subsequent visit to the DMV. '
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- The resulting matches are run through the U.S. Department of Homeland Security’s Systematic Alien
* Verification for Entitlements Program (SAVE) database, an information service for agencies to verify
- an individual’s immigration status.

NCSBE has determined based on past experience that a match with the SAVE database is not a reliable |
indicator that a person is not a U.S. citizen because the database is not always updated in a timely manner

- and individuals who derived citizenship from their parents through naturalization or adoption may show

. up as non-citizens in SAVE.

~ Also, due to timing issues and the fact that DMV data is generally updated only when licenses are issued,
DMV data alone is not reliable for this purpose either. In fact, voters who appear to be non-citizens

- based on DMV data were confirmed to be U.S. citizens in the SAVE database 97.6 percent of the
time.

- I SAVE indicates a voter is a non-citizen, NCSBE opens a case file and attempts to contact the voter to

- determine citizenship status through mailings and interviews. Because of the unreliability of citizenship

. data, voters who appear to be non-citizens — where both data sources indicate non-citizenship status —

. are not removed from the rolls, absent independent confirmation that they are not citizens. In fact,

- approximately three-quarters of those who subsequently provide proof of U.S. citizenship continued to
appear as non-citizens in the SAVE database.

Manual Entry Audit

County election officials occasionally must enter election results by hand directly into the vote tabulation
. software. This may occur, for example, due to a media card failure. This audit can catch inadvertent
" mistakes in transcribing numbers, as well as purposeful manipulation of data. After the 2016 election,
: the NCSBE identified all manual entries that occurred in November across the state. Data analysts then .
" reached out to the counties to identify the reasons for the manual entries. NCSBE determined all -
manually entries were done for valid purposes. In the future, manual entry audits will include an !
automated process able to detect transcription errors in real time as results are entered by hand. This .
" change, still under development, will help ensure the accuracy of manual entries made in future elections.

Voter History Audit

- When voters check in at polling places, they fill out authorization to vote (ATV) forms or one-stop .
- applications during early voting. This results in a voter history record for each individual. When ballots :
are run through tabulators, tabulation software provides election return data that identifies the number of
ballots cast. This audit compares the number of ATV forms and one-stop applications with the number
of physical ballots cast. Those two numbers should generally match, but may be slightly off for valid

_ reasons, such as if a voter checks in and then decides not to vote.

- This audit is designed to identify certain problems or fraud, such as ballot stuffing, fraudulent manual

- entries, tampering with media cards or certain ballot coding issues. :
Provisional Ballot Audit

* Voters cast provisional ballots when questions arise about their qualifications or eligibility to vote in .

- certain contests. Those ballots are held aside pending research by county boards of elections as to whether
- they should be counted. :
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- This audit is aimed at ensuring all 100 counties make uniform decisions that comply with election faws

. when counting provisional ballots. It compares provisional voter data to several data sources, inctuding

~ the DMV database, an incomplete queue that catalogs registration attempts that were deemed incomplete
and the current registration database as of Election Day. Data analysts execuie matching algorithms to

. determine whether provisional voters were eligible vote in the counties where they presented to vote.

- Additionally, two web services are used to geocode the voters’ addresses to confirm that they resided in

- the county at the time they voted. Audit results are sent to county boards of elections, which analyze

; them and, where appropriate, amend their canvasses to reflect any changes. :

. For the 2016 general election, this audit resulted in 428 voters statewide whose provisional ballots were -
- counted in accordance with current election law. Those ballots wouldn’t have been counted otherwise.
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APPENDIX 2
G.S. § 163-22(d)

G.S. § 163-22, Powers and duties of State Board of Elections.

{dy  The State Board of Elections shall investigate when necessary
or advisable, the administration of election laws, frauds and
irregularities in elections in any county and municipality and special
district, and shall report violations of the election laws to the Attorney
General or district attorney or prosecutor of the district for finther
investigation and prosecution.
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APPENDIX 3

Congressional Letter

Enagress of The Wnited Stales
Wandiingion, DY 20515

Fawary 25, 2017

The Honorable Kim Westbrook Strach The Honorable Josh Stem
Executive Direclor North Coreling Attorsey General
State Board of Elections Attorney General's Office

PO Box 27283 ST Muail Service Cenler
Raloigh, NO 27611 Raleigh, NC 276999001

Dienr Executive Director Strach and Attorney General Stein:

Thank vou for your service in the eitical work o helping ensure that elections across the
country arce free, fair, and adminsicred in 2 way that upholds the fupdamental wneis of the
United States Conststution. We are writing glves recent claims of voter fraud and its potentisl
impact on e nation’s cleclions. o investigate these claans, we are seelung information
regarding confimed incidents of voter fraud.

T assist in owr guiry, we request that you provide a Hst of all specific eases in which
either of your offices has determined that an individual whe cast a vote in the federal clections
held in November 2010 was legally prohibited from doing so. For cach specific case, please
include the S Howing information:

i the Wentify of the individual who cast the prohibited vile;

2 the dute on which the prohibited vote wok place;

ES tha polling place where the prohibited vote ncourred;

4} the specilic legal reason the ndividual’s vote was prohibited: and
5 the: result of the individual™s prosecution, i any.

Plemse include in Lhis list all cases by which the date has determined that a prehibited vote
was cast, regardloss of whether a proscoution was ilisted o concluded, PMeasy foel free to
provide Joint oF SEparate responses.

We request this informuation by Febrawry 22, 2017, Please contact Kaven Kudelke of
Ranking Member Cunmnnings’ staft at {2023 225-3051, Khalii Abboud with Ranking Meniber
Brady’s staff al (202) 22532061, or Amy Miller Pleiffer with Assistant Democetic Leader
Chyburn's staff al {262 2206-3210 with any questions.
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The Hovorable Kim Westbrook Sirach
The Honorable Josh Stein
Page 2

Sincerely,

by oty puiz

Robert A, Brady James £ Clybum
Assisiant Democratic

Ehjah E. Cunmings

Ranking Member Ranking Mamber

Committee on Oversiglht and Commiftee on House Leader
Government Refonm Administration

cer The Honorable Jason Chaffetz

Chairmag, House Commiltee on Oversight and Government Reformn

‘The Honorable Crogg Harper
Chairman, Commitice on House Admunistration
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APPENDIX 4.1

Admission Letter (Case 1)

Frexm:
Sent: Fricday, Februany G3. 2017 1¢:11 AM
TFo:

L T =02y completed both ballots.

From: Bncsbe.gov e
Te:

Sent: Friday, February 3, 2017 10002 Al
Subject: RE *
Both Baiicly

From:

Sent; Fricay. Febryary 03, 2017 1¢:01
To: M@ncsbe‘gow

susioct: ic. N
|, N - - N =k the baliot

From: Bngsbe.gov>
To:

Sent: Friday, February 3, 2817 548 AM
subjoct ¢ NG

On the first ballof that was done at the hospital wno marked the ballot?
On the secend ballot that was relrieve from the trash who marked that haijot?

From:
Sent: Thirsday, February G2 2017 10 PM

I RE

Subject:
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e

Thank you for this oppormnity}a clarify the absentee ballot of my late husband, — t
apologize for my misunderstanding of the process.

My husband was hospitalized Sept 11, 2015, Because of the seriousness of his candition, my
brother, *suggestgd we apply for absentee batlols, justin
case he wasn't home in time {o vote. Woe had always voted in person and were not even aware this
was a possibility. Since | was basically living in *hospiial room at M | asked

10 request the absentee baliots for us. By the time the baliots arrived, my husband's condition had
further deteriorated, but his desire to vote had nct diminished. With family at his bedside, we
witnessed his nod to vote (Republican) and signed to that effect. It was my misunderstanding of the
written directions that left his signature fine blank, 1did not make a capy of our ballots, so | cannot
louk back o see what | misunderstood. but we left it unsigned on purpose, thinking our witness of his
will and intent was sufficient, | took our baliofs to the pos! office to be sure the proper postage was
affixed, and the haliols were mailed.

After my husband died, snother baliol arived at our home, which | thought strange, but just &
mistake, since our haliofs had already heen mailed. | discarded the baliot 1o the recycling bin. Thent
recelved several reminders to be sufe 1o complete and return the ballol. When | mentioned this to my
brother, he advised me to call the Board of Flections inllE County. | was told that my bailot had
been received, but that my husband's ballot was unsignad and another had been sent for his
signature. Using a fiashlight, my brother and { retrisved the discarded ballot out of the recycling bin on
the curb. The next day, | completed the batlot on my husband's hehalf, accarding to bis wishes, and
signed his name. |thought that was what | was supposed to do. | was not trying {e be deceitful or
{raudulent, as | thought | had authority to sign his signature as his wife, and as exeoutor of his

estate. | even drove to the Board of Elections and delivered i in person, explaining that twas to
clarify the first ballot,

Fam glad to know that voler fraud is being diligently investigated. | am very distressed that my
ignorance, but good intentions, have caused such a problem. Maybe in less stregsful circumstances |

would niet have made this nustake. | respectfully request that vou consider these facts, and our
hisiory as reputable, law-abiding citizens.
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From:
Sent: Wednesday, February 08, 2017
To:

Subject:

Hi pvir. . ;ood morning, Thank you for your call and condolences today regarding my bleod sister -
and her late hushand {my brother-in-law} - when [Illllvas first nospitatized at [Jend
weas staying with him fult-time, Fsuggested they apply for absentee baliots, Several tmes in the past while my
children were off at college ¢ had requested ahsentee baliots to be sent to my twe sons and daughter to be sure they
had the opgortunity to vote, JJJfffcatied and asked me to request both ballots for them because she was at the
hospitai -and cid not have her computer nor a convenient way to request the haliots. Both expected 1o be back
hame in time 10 vote on election day but 1o be sure they wanted to get their absentee balot submitled in case they
were unable ta be home. | spoke (by phone and visits) numarous timas with -abou% politics and he was very
excited about the upcoming election. Unfartunately, while he treated and roaking progress in his recovery, he suddenly

suffered some critical sethacks and unaxpectedly passed away. With best regards,—
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APPENDIX 4.2

Admission Letter (Case 2)

From: |

Sent: Friday, February 83, 2017 3220 PM
To:
Subject: Rex: NCSBE Ussr NN

My I)%wm: mnther is —

Sent from my iPhone
On Feb 3, 2017, at 1:47 PA, I

i am very sorry for your loss,

Thank you for vour cooperation in this matier,

Please forward a telephone number if we have {o tontact you,

if you have any additionsl question please feol free to contact me,
Thirk you

I e tiator
Merth Caroling State Board of tlections
441 N. Harrington Stieed

Post Oftice Box 27255

Raleigh, NC 27611

B o ; 519.715.0135 fax
wiw, neshe goy

2% weote:

<imagedll.pngy

From:
Sent: Friday, February 03, 2017 11:26 AM

To @ncshe sove
Subject! NCSBE Case

sy mother I - 55 a5  tremendaus Donald Trump fan. She donated to his
campaign, watched ali his debates and news involving his campsign on Fox nows. She was 5o

excited about voting for hirn and at every ppportunity told everyone else to vole for him to
save our country.
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) e
My mother had AFIB whi?ﬁ would cause her heart rate and blood pressure to rise to dangerous
levels with the risk of stroka, | had printed out a State Absentae Ballot Request Form on
Saturday, Qctober 22, 2016 and told her to fill it out and mal it in so that she could vote in the
avent she was unable to go and cast her vote. She said, “ok and if anything happens you have
my power of attorney and you be sure o vote for Donald Trump for me”. The following day she
had a massive siroke and passed away on Qctober 26. 2016,

This was devastating to me because my dad, brother and sister ware decessed and { was the
only one loft in my family. As election day approached, sl 1 could hear were her words “if
anything happens you have my power of attorney and you be sure to vote for Donald Trump for
me”| On November 3rd 1 iook 2 copy of the power of attorney, which no one asked for, and
honored her request and voted on her behaif. 1t was the last thing ! could do for her and {elt

extited to do that for her,

iy mother was alive during the absentee period and if she had received the ballot in time she
woldd have been able 1o vote. Please undeestand that my actions were in no way intended to
be fraugutent but were done during my grief and an effort to honpr my mothers last request
and | knew that one vote from this 89 year old lady would not affect the outcome of the
alection anyway.

Exhibit A, Page 19

Case 5:19-cv-00248-BO Document 1-1 Filed 06/17/19 Page 19 of 34



RECEIVED
AR 27 20

STATE BOARD Of ELECTIONS

EAVE LERRRER State of Warth Carvfing SATANBA DOUNTY JUSTICE CENTER
FHSHUNT ATTORMEY Goneral Court of Justice .0, 80X 566
Trwenty-Tifth Proseentorial Oistavet KEWTON, MO 38578
(12516655110
(RUBERERITE A

Investizaior T

NC State Board of Blections . T ;ff., R
PO Box 27255 1o’
Raleigh, NC 276117258

Re:  NCSBE Case number: 2616-165

Dear Investipator - e

Tie 25" Prosccutorial District will decline to prosscute the above referenced suse, taking
all facts sand evidence into consideration elong with the lack of criminal history fov Ms.

Ms. [ oted for her mother believing that her power of atiorney and honoring her
mother’s dying wish was not # fraodulent act. Her mother was adive during the absentee
period and if she had received the bailot il time she would bave been able 1o fegifimately
cast her vote. Ms. I :<ions vwere done during a time of griel and mourting and
in an effort to honor her mother™s dying wish.

The 25% Prosecutorial Distries beligves i o be in the best interost of justice 1o decline
prosecution of WCSBE Case Number 2616-163, 1f vou have any questions or need
additional information, please don’t hesitate lo contact me.

an
§ mcgaeiy,

Administrativé Assistant
25 Prosecuroris! District
828-693-0190
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APPENDIX 5

Breakdown of Voting Irregularities by Type, Party Affiliation of Voter

; X
Affiliation . é..

Total

Voter -
tmpersonation |

%

Double Voter
Felons
8
. Nonc'itizens

58% 292 66% . 20 | 49% 0% 326 | 54% |
%4 1% 0% 0% 4 1%

‘Democrat

i
i3

Libertarian _ _

T S B T LA Froe §
© Unafifiasted = 5 21% 72 16% 10  24% : 0% 87 | 14%

 Total | 24 100% 441 100% 41 100% 2  100% 508 100%

*  The above reflects affiliation as of Election Day 2016
% On Election Day 2016, statewide registration by party as follows:
Democrat (39.53%0), Republican (30.2%), Libertarian (0.4%), and Unaffiliated (29.9%)
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B
: tmpersen- | Total
:  ation | '

Non-

Count "
¥ Citizens

ALAMANCE
ALEGHANY
Frer
{BEAUFQRT
BERTIE
‘BLADEN
BRUNSWICK
‘BUNCOMBE :
B
LOWELL
{CARTERET
CASWELL
CATAWBA
[CHATHAM

‘COLUMBUS
CRAVEN
BERLAND

e
GREENE
BiLFORD

R SR VRS AN R RS I R

UNCOEN
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MCDGWELL e e
'MECKLENBURG
TGOMERY

ORANGE
PAMUCO
I;PASQUDTANK

[T R NE

N B

i

STANY
g%smes

26 records
(24 voters§

* "fwo susnecmd double vote:a are asstaned io twa dl?fe:ent reglstraﬁm}
records, each from a different rounty.

. Grand Total TYI R 41
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APPENDIX 6

Letter to Suspected Felon Voters

Muailing Address:
P.O.Box 27255
Rateigh. NC 27611-7255

N#&RTH CAROLINA e 01933717

Fax: (7193 715-0135

Statg ‘B(}afﬂd Qf‘EieCiIOnS KIM WESTEROOK STRACH

Exeentive Direclor

{Datel

TO: [Voter Name]
{Mailing Address]
{Mailing City, State, ZiP]

RE: NOTICE GF REMOVAL DUE TO FELONY CONVICTION;

This office has received felony conviction records indicating that you are currently an active felan and that
as such, you may have itlegally vored in {County] in the November &, 2016 General Election.

Persons who afe currently senving a sentencs for 4 fetony conviction are not qualified ta vote in North
Carolina. Active felons include persons serving prison time or those on probation or parole for a felony conviction
and who have not completed 3l aspects of their sentence, including completion of any period of parole or
probation. is a felony to vote if you are not qualified to do so. By this letter, please be notified that: if not
slready cancelled, as a convicted felon, your current voter registration in [County] will be cancelled in 30 days.

i yvou disagree with the finding that vou are an active felon and you object to the removal of your name
from the list of registered voters, you must object in writing within 30 days of this notice. if you abject, the
chalrman of the County Board of Elections will enter a challenge to your voter registration. You will then be
aotified to appear at a challenge hearing. The sbove referenced notice and other relevant records received by our
office of your felony conviction will be intreduced as evidence at the hearing.

If vou are In a deferred prosecution status for a felony, please contact our office immediately and provide
us with these details, including the name and telephone sunber of your current probation officer and the atiormey
wha represented you. Persons whe are on deferred prosecution may not be subject to removal and may avoid
remaval from the voter registration rols.

Az a convicted Telon, your rights of dtizenship are restored sutomatically under the provisions of Nerth
Carolina General Statute § 13-1 only upon discharge from your felony sentence, including periods of probation or
parole, or a full pardon. At that thnme, provided that you are under no other active fefony convictions, you will be
qualified 1o vote, Upon completion of your sentance, you must submit a new voter registration form to the
County Board of Elections office where you reside.

Again, if you believe that the information contained in this letter cancerning your votar eligibility andfor
voting activity Is incortect, you must oliject inwiiting to this office within 30 days of this natice. Please mail your
written oblection and any docuntentation to the attention of NCSBE Investigator Matthews Martuccd at PO, Box

27255, Raleigh, NC 276131-7255. 1t is also recommended that you contact investigator Martucei at (919} 715-1827,

Thank you for your promipt attention to this matter.

6400 Mall Service Ceurer « Redeigh, NC 27699-6400
441 N, Hurrington Streei « Raleigh, NC 27611-7255
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APPENDIX 7
Letter to DPS/AOC on Felons

Mailing Adiress.
PO, Box 27235

Phone: (919} 733-7173

State Board of Elections Fa: (515) 715-0133

March 3.2017

VI4 E-AL4TL

Tlie Honorable Erik A. Hooks The Honorable Marion R. Warren

Secretary, Depariment of Public Safety Director, Administrative Office of the Couits
erik hooks{@nccrimecontrol.org marion.rwarrenginccoutts.org

Re: Luifonn notice to felons regarding voting rights in North Caroling.

Dear Secretary Hooks and Judge Warren:

As you are each aware, the State Board of Elections maintains a statewide voter registration
system used by election officialy across North Caroling. Inrecent years, data-sharing relationships
among states and with federal agencies lve enhanced our efforts to ensure the integrity of the
voter rolls, including the removal of voters who have becowme ineligible due to felony conviction.
We are presently engaged i a comprehensive audit of the agency’s list maintenance process
surrownding felons on the rolis, and T am encouraged by the plan set in motion two weeks ago by
fechnical staf¥ fiom our three agencies and the Government Data Analvtics Center, Thank you for
sharing in our pussion o ensure the integity of elections,

Beyond the promising future in our data-sharing relationship, I want to make you aware
that the Stare Board’s in-house investigations staff have become aware that the mformarion
provided o felons serving active sentences does not appear to be standard and often excludes
references to the loss of voting rights. Tlus issue arises at the referral phiase of our investigations,
wien some disirict attorneys express understandable concera that a felon who has voted may not
have been aware of the unlawfuliess of his actions. Although individnals ave required to affinn
that they are not serving ag active felony senfence botl when registering aixd presenting to vote.
we have received feedback that not all vorers read this language prior to signing. Establishing that
the subject of an investigation may have knowingly and wilifully viclated N.C. election faws
prolibiting felons from voting will support successiul prosecutions.

We are in the process of finalizing an invesfigation into a munber of felons suspected of
voling unlawfully in the 2616 general efection, and it is my hope that we can take proactive steps
to ensure notice is provided to felons thar they are not eligible to vore in North Carolina uuiil they
Tave completed their sentences, including probation. Educating active felons about the law could
Tielp reduce the volunse of infractions, while making prosecution of willful offenders easier for owr
state’s dedicated distiet avtormeys. It would alse align with G.8. § 163-82.204, which requires

441 N, Hewrington Street » Raleigh, NC 27601-7255
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that our agencies create programs and procedures 1o inform felons about the restoration of ther
voting rights.  Among other suggestions. we are seeking improvenients and additions to passive
metiiods of informing felons of thelr voting ineligibility. such as the use of infonmarional
pamphlets and verbal warnings, to more active wrinten warnings thar are presented to felons ovally
and in writing and which are then signed by the felon ackmowledging their understanding,

If you are witling. I would like 1o anange a conference call between appropriate personel o1 our

agencies for the week of March 20th. Thank vou for your consideration, and I lock forward to our
continuad coordination on belialf of the voters of this State.

Stncerely,

) ’w%% ol

Kim Westbrook Strach
Executive Director. State Board of Elections
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APPENDIX 8

Revised Voter Forms

AUTHORIZATION TO VOTE FORM ATV #

Noyth Carelina

R PEDMARY
FPARTY PARTY

Voter's Certification of Voting Qualifications

If [D2 required. clieck the fype of current I shown:

(S0
3 Phetem O Govesnnwst Theel:
[0 HankSwenent in | Payelsck
O ety Bilf O Omer Government Dor
Regisuation Date:

BLELTION.
WT

OOt O

LOESSERT VOTER NAME]L certify that

I amm a registered voter in this county and 1 shall fisve resided at the address noted above for 30 days invnediately prior to this
election,

T ania United States Clitizen,

I amat least 18 vears of age. or will be by the date of the general election.

For parfisan primary elections ONLY: T amregistered [PARTY NAME] and T will receive a [PRIMARY PARTY] ballot

L understand that it is a felony to vote more than one tine in an election.

1 Iave not been convicted of a felony, or it 1 have been convicted of a felony, Thave completed my sentence, methuding any
probaticn or pajole.

X

SCMATRTEOF VOIER CERCLAL S EIIALS

E Election Dav Transfer (Use this seciton fo send a voter from thed old poling place to thets new polling place ailer mioving.}

This person is hereby authonzed o vote i his‘her precinet after execung this foom

Old Precinet # Namne of New Polling Place:
New Prectact £ Address of New Polling Place
Parry Affifiation Ou Record X

HGRATURE OF FRECTT GFTCIRL

Curbside Affidavii (Afidavit of person voling outside voting place or enclosrz )

STATE GF NORTH CAROQLINA, COUNTY OF

T do solemaly swear for affiom) that I am 2 repistered voter in precinet. That because of age or physical disabiliey.
T imable o enter the voting place 10 vote 1o persen withour physical assstance. That T desire to vote outside the voting place of enclosure. 1 snderstand (hata
false stafement as to my cendition will be in violatien of North Carslina law.

BATE VOTER ADIRESS
X X
NP DEOIEE SHRIATURE OF PRECENCT SFRCIAL
. ] : Fard Wt -
OFFICTAL USE Station Vatng Method cing PaveTime e
ONLY Site Trautacron Oyetafes HWank
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ONE STOP APPLICATION

NORTH CAROQLINA
COUNTY OF

I J V‘; :"'FRAUDULENTLY OR FALSELY COMPLETING THIS FORMIS A CLASS  FELONY UNDER CHAPTER 163 OF THE 3¢ GENERAL STATUTES. J

Vater's Certification of Voting Qualificstions

VRN
REG FRIMARY
FARTY: BALLOT:
REG DATE: AGE:
PCT: VTR

Afailting dddress

LENSERT VOTER NASME] certify that
1 i a registered voter in this connty and I shail have resided a1 the address noted above far 30 days nounediately prior to this electon,
Tam a United $ates Citizen.
T amat least 18 years of ape, or will be by thie date of the peneral election.
For pariisan: primary elections ONLY? [ am regustered [PARTY NANE] and Twill recerve a [FRIDIARY PARTY] ballat,

Tunderstand that it fz a fefony to vote more than ong time m an election.

oooooon

Thave not been convicted of o felony. orif 1 have been convicted of a felony, T have completed my setence, including any probation or parole,

X

TR ETCEE e VOTER PR S TIIRLY

E Change or Veriffcation of Nane and Ad0ress (Use thas section to verthe or chatge 2 voter's aame of address m the segisization tecords.)

New Former
Name: Nanue:
New Faruer
Address: Address:
New Formey
Mailing Mabing
Sddyess: Addess:
Have vou hved keve for 30 days or moze? [ Yeu [ Mo I certify hat [maved at Tenst 3G <ays before duis eleciion to fhe new addsesy.
If o, date woved? H
DRYTDEFEEE I, X

AT O PR ER TR

Curbside Afficdavit (afiidavit of person voting etteide vating place of enclosure )

STATE OF NORTH CAROLINA, COUNTY OF

1de solemnly swear {or affirn) i I am a vegistered voter in preciner, That because of age or plrysical disabality,

Tam unsble o enter the votme place 1o vote i peyson withont phyeical asustance. That [desite 10 vote outsade e voting place oo encloswre. | understand ilist a
false statement as fo ny condition will be in vielation of Nevth Cazolina law.

DATE VTR ADEE A
SIGNATLRE OF VOTER. S 14TURE OF FRECTHT SFFRIAL
OFFICIAL USE Boatd Agprovsi Date: Bosrd Signanne;
ANLY Sratiee Vonug Methed Vorine DateTime VIRITOA
&ite Tramsotsice Dperator Name
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APPENDIX 9

Sample Letter to Possible Non-U.S. Citizen Voters

B - 27255
2 N&RTH CAROLINA o NG 712
= VOTE Raleigh, NC 27611-7255
eigh 5

s,

Febroary 16, 2017

RE:  Your voter registration i North Caroling,

Dear My /Ms.

The State Board of Elections conducts routine audits following an election, During one of these
audifs, N.C. Division of Moter Vehicles (OMV) data indicated that you were not a gitizen of the
United States when vou applied for or renewed your driver’s license or state identificafion card.
Isformation from the U8, Department of Honeland Security (DHS) also indicated that you may
not be a ciiizen of the United States. We understand these databases may not be eurrent, and you
may be a citizen of the United States.

In North Carolina only citizens of the United States may register to vote or to vote.! It is a crime
far & non-citizen to vote in & state or federal election.?

Please complete and return the enclosed Adniission or Denial of Non-ULS. (itizen Reniin
Form within (36) days of receiving this letter. If you are a citizen of the United States. include
a copy of an officizl document confirmmg vour citizenshup statos. I vour name bas changed, be

sure to provide docummentation of that nase change. You may mail, fax. e-mail or deliver the
Adwission ar Denial of Non-E1.8. Citizen Retian Form.

Documents that may prove your citizenship within the United States inchude the following:

+ U.S. Birth Certificate, If vou cannot find your barth certificate. please contaet the vital
statistivs office in the state or U.S, territory that onginally 1ssued your certificate.

+ .S, Passport (hooklet or card). if vou cannot find your ULS, Passpoyt, please contact the
1.5, Departinent of State at 1-877-487-2778 (TTY 1-BE8-874-7703) or visit the website
at: hitp/wavel state. govipassport/lostiost 848 himd

! Seq North Camolina General Statute § 163-55 and Article VI, Section 1 of the North Carclina Constifution,
? North Carolina General Statue § 163-275 and United States Code Title 18, Section 611.

441 N, Harrington Street » Raleigh, NC 27611-7255
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+ Consular Report of Birth Abroad. If vou cannot find your U.S. Consular Certiticate of
Birth. please contact the U.S. Department of State at 1-877-487-2778 (TTY 1-888-874-
7783} or visit the websiic afi Ltipsiiravel state. govicontent’passports/enabroad events-
and-records birth/replace-or-amend-consular-report-of-birth-abroad html

e Certificate of Naturalization or Cerfificate of Citizenship, If you cannot find your
Certificate of Namwalization or Certificate of Citizenship, or believe that there 13 some
problem with your records that needs to be corrected by the United States Citizenship and
Tnumigraion Services {USCIS), please refer to the enclosed Information for Registrants:
Verification of Citizenship Status and How re Obrain Your Docunrent or Corvect Your
Record with USCIS, You can make a copy of your natnralization or eitizenship certificate
and send it 1o this agency.

¥ wou retum the ddmission or Denial of Non-U.5. Citizen Retwrn Forin stating that you are ot a
citizen of the United States. you will be removed from the voter registration rolls,

If vou believe an envor has occurred regarding vour identity or eitizenship status. you have the right
to ask for a hearing. The citizenship requivements, however. cannot be waived or ignored by those
at a hearmg, Remember, it is a ceime for a non-cifizen to vote in an election in North Carolina.

If vou do not respond to this letter and retusa the Admission or Denlal of Non-U.S. Citizen Return
Formn within thirty {30) days of receipt. your ease may be refeived to your local county board of
elections. which may enter a challenge 1o your voter registration. H the challenge 15 successtul,

vour voter registration witl be cancelled.

For information regarding this maiter or to submit vour completed Adnission or Denial of Non-
U7.8. Citizen Rerwrn Forim. you may contact our agencey at the following:

Mailing Address: Street Address: Phone:  (919) 733-7173%

N.C. State Board of Elections 441 N Harringion S1. Fax: {9193 7150135

Attn Joan Flemming Raleigh, NC 27603 E-mail:  joanflemmp@ncshe gov
PO Box 27355

Raleigh NC 27611-7235 #Please ask for the undersigned

Thank yvou for your cooperation n1 this matter,

Sineerely,

Igan Fleming

Chief Investigator. North Carolina State Board of Flections

Enclosures:  ddmission or Denial of Non-ILS. Citizen Form & self-addyessed retum envelope

Informarion for Registrants: Verificarion of Citizenship Status and How ro Oblain
Your Document or Coyvect Your Record with USCIS

Exhibit A, Page 3Q
Case 5:19-cv-00248-BO Document 1-1 Filed 06/17/19 Page 30 of 34



ADMISSION OR DENIAL OF
NON-U.S, CITIZEN RETURN FOorRM

Please complere and vequrn this form no larer than thivty (30 davs} of receiving the norice of potential
ineligibilitv. If vou do wor vespond within thar hmeframe, we wmay refer youwr case to the local connty board
of elections. which niay evter a challenge against your voter vegistration.

Under penalties of perury, T swwear or affism thar {(cheek applicable stajements)k:

(01 am the person referved to in the letter T received fron: you and that T am not a 1.5, citizen.

(731 50 the person referred to in the letter received from vou but I am a UG, citizen, Check one:
I am enclosing a copy of proof of ULS. citizenship: or

I am currently seeking a records review or carrection. or replacement copy of the documentation or
record in support of iy U.S. citizenship from

fInsert the name of the govemment agency]

{73 T am not the person referved 1o in the letter I received from vou and am enclosing a copy of proof of my
identityand’or U5, citizenship.

Vofer's Name

Last Name Farst Mrddie

Date of Birth

Month  (MMY - Day{DDy Year{¥Yyyy}

Novth Cavolina Driver's License Number OR Nerth Carclina ID Card Number OR Last 4 of Social Securify Nwnber|

Contact Information
{ mailmig address. phone sumber. or e-mail}

IGNATURE OF VOTER: DATE:

WARNING: If you sign this form and kniow it o be folse, you can be convicted of o Class I felony}

RETURNFORAM TO:

North Carolinag State Board of Eleciions
Astn Foan Fleming (Invecugations)
P43 Box 27358

Raleigh. N.C. 27611-7255

Worr Caroling dyiver’s ficense mmbayNossh Casvling identificarion card ntimbar, Social Secusity numbers and dose of bivih ave exenmp! from public dizclosure
ider Public Records Law. The signanive can be viewed but ner copied.
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U8, Department of Hoaneland Security
.8 Qazencidp and Ieonizration
Sarvices

Veriffcotion Divisicn

Tashinglon, DC 20637

U8, Citizenship
¢ oand Emmigration
Services

Infermation for Registrants: Verification of Citizenship Status and

How ta Obtain Your Docwiment or Corvect Your Record with USCIS

Many faderal, state and local agencies verify the inunigration or citizenslup stafus of berefit
applicants to ensire gt only qualifiad aliens or naturalized and derived citizens receive benefits.
These agencies verify imnugration of cihizenship stafus by using the Systematic Alien
Verification for Enitflements (SAVE) Program of the U8, Departmient of Homeland Securify,
U.5. Citizenship and Inunigeation Services (USCIS),

The voter registration agency in vour state has subnutted mforination to the SAVE Program for
verification of your citizenship, Because the SAVE Program cannot confirm your crfizenship
status based upon infermation provided by the agency, you must be given an opportunity by the
voter registration agency 1o provide the correct documentation or correct vour records with
USCIS andior appeal the denial of vour voter repistration Pleass note that fhere are a svmber of
reasons why fie SAVE Program may not be able fo verify vour citizenship, e g the SAVE
Program can only verify naturalized or derived citizens, {o the extent that a derived citizen
reverved an offical determination on citizensiip by USCIS. The mability of the SAVE Program to
verify your citizenship does not necessarily mean that vou are not a citizen of the Umiled States
and are meligible to vote.

If you nieed a replacement of your Nahwalizaticn Certificate or Certificate of Citizenshup or
believe that the SAVE Program response to the voter regisération agency did not provide accurate
informaticn about your citizenship status and you need o make corvections to your ertizenshup
record, please confact USCIS by using one of the following metheds:

1. File a Form N-56% {u obtain a replacement of yeur Naturalization Certificate or
Certificate of Citizenship. The Form N-565 and instractions for filing can be fmmd ai
hps v usdesoviilsfonma26s pdf and et iavaonascis.gov/Ailesy A i

. Schedule an appeintinent for an in-person interview at a lacal USCIS office fo corvect
your record. You may schedule an appomtment at a focal USCIS office at the InfoPass website,
Detadinfonassaissiseay. or by cafling the National Customer Service Center, 1-808-375-5283.

Scheduling an sppomtisent is the fastest way to corvect your records. We recommiznd that vou
bring to your appeintment this Fact Sheet, documentation evidencinng your citizenship stafus, and
any information provided by the voter remsfration agency concerning why your cifizenship status
could not be verified.

3. Submit a request in writing te corvect your recovd. I vou kaow the information that needs

Rey, Ver_ August 18, 2612
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fo be corrected in vour record, you may subnut a request to correct your records o the Freedom
of Information Act/Privacy Act (FOIA/PA) Office af the following address:

Privacy Act Amendmenf

.8 Citizenship and Innnigration Services National Records Center
FOIA/PA Office

PO Box 643010

Lee’s Sunumit, MO 64064-8010

We recomunend fhat you include the following information fn vour submission, if available.

= State that you are being denied voley benefits = Copres of your maggratson or DHS citzenstup doconent

+ Tnformation that it naccumee - Reason if is inacewwste

< Proposed changeds) to the record = A-Tile munber aadior the full name

+ Date and place of birh - Nowuized signature of the registrant

= A refun address + Other informatior to assist localiig the record

If vou do pot know the inforinasion vou need to correct, vou may subaut a writes request {o
oi’zram vour vecords by subnutting Form G- 6-\9 FOIA/RE Re’rmesr Tim form 15 avaitable from
{he nearest USCIS office or onling at Jiip-yww ¥ . You should
use the address specified above, but mark ﬂze emelope “Privacy Acr Rc'qzzest rather fha
“Privacy Act Amendment.”

Rew. Ver_ August 14,2812
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APPENDIX 10

Breakdown of Non-U.S. Citizen Voters by Country of Origin

Country of Origin ' Count
Canada

China, Peoples Republic
Costa Rica
Dominican Republic
El Salvador
Germany

Guyana

Haiti

Honduras

Israel

Italy

Jamaica

Korea

Liberia

Malaysia

Mexico
Netherlands
Nicaragua

Nigeria

Panama

Philippines

Poland

Australia

Senegal

Sierra Leocne

United Kingdom
Ukraine

Vietnam

Grand Total
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